DISASTER RECOVERY & BUSINESS DISRUPTIONS

The Disaster Recovery and Business Continuity Plan is designed to respond to significant business
disruptions (“SBDs"), both temporarily and significant. Our plan anticipates two kinds of SBDs, internal
and external. Internal SBDs affect only our firm's ability to communicate and do business, such as a fire in
our building, power outage, or building evacuation. External SBDs prevent the operation of the
securities markets or a number of firms, such as a terrorist attack, a city flood, or a wide-scale, regional
disruption. Our response to an external SBD relies more heavily on other organizations and systems,
including public utilities and our governmental authorities. However, PennHaven's IT systems run on
virtual servers and secure internet websites. All critical systems and data are replicated in near real-time
to a secondary data center location where storage and computer infrastructure exists. All critical systems
and data can be accessed by our staff at the secondary data center by us in the event of an SBD.

COMPANY POLICY

As part of its service to clients, and as required under the Federal Compliance Program Rule, PennHaven has
adopted this Disaster Recovery and Business Continuity Plan to provide PennHaven's recovery from an
emergency or disaster and for the resumption of business operations as quickly and efficiently as possible.

PennHaven'’s policy is to respond to a Significant Business Disruption (SBD) by first safeguarding lives of
our employees or associated persons (collectively, "Staff ') and then seeking to: safeguard critical firm
property, make financial and operational assessments, quickly recover and resume operations, protect
all of the firm's books and records, and ensure the firm is able to continue to transact business with its
clients. In the event that we determine we are unable to continue our business operations due to an
SBD, we will endeavor to notify promptly those of our clients which we believe are likely to be immediately,
materially, and adversely affected by such an eventuality.

PennHaven has several strategic vendor relationships that have their own DR/BCP plans. When an internal

or external SBD has occurred, the Team will conduct a current state assessment of key areas and determine
the best course of action based on the plan.

ALTERNATIVE COMMUNICATIONS

Communication with clients, vendors, regulators, and employees is conducted generally through email,
telephone, instant messaging, SMS. If normal business operations are disrupted, the company will, as part of
the assessment process, determine the best and most efficient means of communication available to
communicate with various parties.

If you cannot access us, you should contact our clearing firm, RBC Clearing and Custody at 800-933-9946 or
clientsupprt@rbc.com. www.rbcclearingandcustody.com/disclosures
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